
RemoteScan®  is the accepted 
standard for scanner virtualization

 and is used by thousands of 
companies in over 120 countries.

Your sc anning vir tual ization needs .  .  .   answered!

C U R R E N T  C U S T O M E R S

RemoteScan® currently is used by thou-

sands of customers, including numerous 

hospitals, medical clinics, doctor’s offices, 

banks, accounting firms, insurance agen-

cies, law offices, manufacturing facili-

ties, and government offices. Customers 

include businesses located in over 120 

countries. RemoteScan® is approved for 

use by the VA Hospital network, and is rec-

ommended by Wyse Technologies for use 

on their XPe thin client appliances. 

RemoteScan® is a technology partner with 

Cerner, and NextGen (two of the largest 

and most respected EMR companies), and 

RemoteScan® software is recommended 

and purchased directly by Allscripts, Sage 

Healthcare, Epic Systems Corporation, 

McKesson Corporation,  GE Healthcare and 

by numerous Citrix® Gold and Platinum 

Solution Providers. 

A quick search on Google® displays 

numerous end-user and technical-expert 

forum recommendations of RemoteScanTM 

software.

R E M O T E S C A N ®  is the accepted standard for hassle-free scanner connectivity 
and has been in constant use since 2003 by thousands of companies in over 120 
countries. We offer the most stable and seamless solution for document scanning 
and image acquisition within complex network environments.   When scanning is 
critical and server re-boots are not an option, RemoteScan® is THE trusted solution.  
RemoteScan® software has been used to scan over one billion documents in 
thousands of medical and financial companies worldwide. 

PC with “All-in-One” Device
RemoteScan® installed on PC or Thin Client

Workstations with Scanners
RemoteScan® installed on PCs or Thin Client

Workstations with Cameras
RemoteScan® installed on PC or Thin Client

Workstations with Card Scanners
RemoteScan® installed on PCs or worksta-

Thin Clients and PCs
Access scanners through RemoteScan®

RemoteScan® installed on vWorkspace
Terminal Services or Citrix® Servers
Users can scan directly into any application

Also works with webcams, digital 
cameras, digital microscopes, ID badge 
creation systems, and more!

U S E  R E M O T E S C A N ®  O V E R  Q U E S T ®  v W O R K S PA C E ,  T E R M I N A L  S E R V I C E S 
O R  C I T R I X ®.   Works with any RDP or ICA or VDI network environment

W H AT  R E M O T E S C A N ®  D O E S

With RemoteScan®, scanners connected directly to client workstations can be ac-
cessed by any software running on vWorkspace, Terminal Services or Citrix® servers. 
RemoteScan® Enterprise for vWorkspace, Terminal Services, and Citrix® users easily 
scan directly from their workstations without compromising network security and 
without having to establish shared folders or directories. RemoteScan® uses RDP and 
ICA protocols for total, secure integration with vWorkspace, Terminal Services and 
Citrix® environments.

RemoteScan® allows a single scanner or imaging device to be shared with other us-
ers over a network (IP, LAN, WAN), much in the same way as it is common to share 
printers.

RemoteScan® easily installs on any PC running Windows (all versions including Win-
dows 7). RemoteScan® also installs on Thin Client appliances that are running XPe 
or Windows Embedded Standard. RemoteScan®, in any license configuration, has a 
small foot print (less than 2 meg), and is provided instantly as a self-installing down-
load. Installation is automatic and takes less than two minutes.

R e q u e s t  a  f u l l  e v a l u a t i o n 
c o p y  o f  R e m o t e S c a n ® : 
w w w.RemoteS c an.com/request 

Copyright  ©2003 - 2011. All rights reserved. 

RemoteScan is a registered mark of Quest Software, Inc.
Windows  is a registered mark of Microsoft Corporation.
Citrix is a registered mark of Citrix Systems, Inc.
iPad is  a registered mark of Apple, Inc.
Other trademarks are the properties of their owners.

is now a part of®



A D D I T I O N A L  F E AT U R E S

Works with all versions of Windows® ��
since and including Windows98®.

RemoteScan® works with Quest�� ® 
vWorkspace/Windows® Terminal 
Services / Citrix®. Connect a scanner 
to a local computer and it can then be 
used by server software located on the 
Terminal Server computer.

iRemoteScan – for the Apple iPad®  ��
– scan to your iPad from scanners at-
tached to PCs or workstations.

Works with scanners via parallel, USB, ��
FireWire or SCSI connections.

Allows scanners to be accessed and ��
operated by any Windows computer 
on LAN/WAN, and works with any 
software applications that can im-
port from any scanner (Photoshop, 
ScanSoft PaperPort, Acrobat,Word, 
etc.). Works with any custom software 
applications that include scanning 
functionality.

Works over LAN, Wireless, WAN and ��
Internet networks.

Multi-lingual: currently available in ��
English, Spanish, German, Italian, 
French, and Dutch.

No noticeable increase in scanning ��
time even over a network. Remote-
Scan® will keep up with ultra-high end, 
ultra-high speed document scanners.

RemoteScan® enables scanning from ��
XPe and Windows Embedded thin 
clients and works well with Neoware 
and Wyse thin client appliances.

User interface is well designed and ��
easy to use.

R E M O T E S C A N ®  U S E S

RemoteScan® is the recommended solution for any business with distributed of-
fices that need scanned documents to be stored on a remote server.  Our soft-
ware is widely used by companies in the medical, financial, freight, insurance, and 
hospitality industries.

RemoteScan® works with all EMR, patient billing and medical software systems. 
The RemoteScan® Enterprise for vWorkspace/Terminal Services / Citrix® version 
is the solution for scanning directly into applications in a vWorkspace Terminal 
Services or Citrix® environment. Medical offices are required by HIPPA regula-
tions to include electronic images (photocopies or scans) of insurance cards and 
hand-written notes with every patient’s electronic record. RemoteScan® helps 
meet “Meaningful Use” criteria. With RemoteScan® software, scanned images are 
directly incorporated into the work-flow of any EMR or medical billing software 
system. With RemoteScan®, these software packages are able to fully utilize their 
scanning capabilities when used with vWorkspace, Terminal Services or Citrix®.

RemoteScan® works with all financial software systems. RemoteScan® allows 
satellite offices and bank branches to utilize any scanning software with their 
paperless work flow solutions.

RemoteScan® allows cost-saving results by enabling any imaging device to be 
networked and used with enterprise document management systems. The LAN 
version of RemoteScan® allows a single scanner to meet the needs of an office in 
the same way that a single printer is often shared by several office workers. 

I N S TA L L I N G  A N D  U S I N G  R E M O T E S C A N ®

RemoteScan® software is provided as a downloadable, self-installing executable. 
The setup program walks users through the installation and configuration steps. 
Downloading, installing and configuring of RemoteScan® takes only a few minutes, 
and can be done by any office worker. 

RemoteScan® is installed on each computer or thin client appliance where scanners 
are directly attached, as well as onto any computer which needs to access the scan-
ners. In vWorkspace/Terminal Services / Citrix® environments, RemoteScan® is also 
installed on the Windows Terminal Services / Citrix Server or server farm.

For RemoteScan® to function properly, it is necessary to first connect a TWAIN or 
WIA compatible scanner to a PC or thin client appliance, and then install the scan-
ner driver provided by the scanner manufacturer. RemoteScan® will then become 
the user interface for the installed scanner.

Quest Software, Inc.  
5 Polaris Way
Aliso Viejo, CA  92656

+1 406.721.0319  
info@RemoteScan.com 
www.RemoteScan.com

Current pricing is listed at  
www.RemoteScan.com

Significant discounts are available 
for volume purchases. 
Request a price quote directly from  
www.RemoteScan.com/quote

R E M O T E S C A N ®  F E AT U R E S

Support for all scanners - RemoteScan® allows any number of scanners to be 
shared on a network. In a  vWorkspace/Terminal Services / Citrix environment this is 
advantageous since software on the server will detect individual scanners at remote 
locations as if they are locally attached. 

TWAIN and WIA - RemoteScan® supports all TWAIN and WIA compliant scanners 
and imaging devices, including high-end scanners, sheet feeder scanners, ‘all-in-
one’ devices, card scanners, flatbed scanners, web cams, and digital cameras.

Lossless Compression - RemoteScan® uses highly efficient, lossless compression 
for transmitting data, and does not appreciably slow down overall network traffic. 

RDP and ICA Support - RemoteScan® uses native RDP and ICA protocols -  no need 
to change firewall settings. 

Customizable Look and Feel -  Restrict user’s scanning choices. Use the 
RemoteScan® interface to ‘lock-down’ scanner settings, even among many different 
brands and models of scanners. Forces scanning area, DPI resolution and color 
settings for consistent results. 


